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APPLICATION: UNDERGROUND MINING 

This FLO Customer remanufactures previously owned 
underground mining equipment, including scooptrams, 
underground haul trucks, utility vehicles and drills.  All machines 
are upgraded to "like new" condition following ISO 9002 
standards and C.W.B. certification, and come with new machine 
warranties.  FLO Components’ Automatic Greasing System is an 
integral part of their remanufactured equipment.   

The Technical Sales Manager explains; “When the machine is working, it’s making money for our clients, when it’s down, it’s 
not making money. We wanted an automatic greasing system for our equipment that our clients could depend on.  FLO 
Components itself with the product that they have is the solution that our customers are looking for to maintain the 
machines.” 

THE FLO SOLUTION 

The FLO systems supplied to this remanufacturer typically consist of a 24 VDC 
Series 203 pump with a 2L grease reservoir and UV positive displacement grease 
metering valves.  Pumps include an integrated adjustable timer for easy 
installation, trouble-free operation and maximum flexibility.  On the haul truck 
shown below, the FLO system services the steering cylinders, box pivots, center 
articulation, rear and front oscillating axles, and dump box cylinders.  The FLO 
lubrication system is suitable for most off-the-shelf North American greases and 
will handle lubricants up to an NLGI #2 rating to -25 ºC or -13ºF. 

“Our customers’ main reason for wanting the FLO system, I would say is the 
reliability that they get – very few call backs.  FLO’s Systems are making our 
clients money by keeping their equipment in the field.  We’re very pleased 
with the performance of the greasing systems that we get from FLO.” 

With respect to FLO itself; “It’s not unique, but it’s a key 
element, and that’s the superior service that we get from FLO 
Components.  The staff response is excellent.  They’re kind, 
courteous and quick to respond to all the needs that we have.  
If they don’t have the answer that we need at the time, they 
go back and they get it and call us back right away with the 
proper answer.  FLO’s response time for what we need for our 
clients has been excellent.  FLO Components is our top 
vendor for automatic greasing systems.  FLO’s service, 
reliability, component training is top in the industry.” 

EQUIPMENT

FLO RESULTS
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APPLICATION: PURPOSE BUILT UTILITY 
VEHICLES 
This FLO Customer specializes in the manufacturing, sales, service and 
rental of purpose built utility vehicles for the mining industry.  This 
vehicle was designed almost 40 years ago from the ground up, 
specifically for underground mining. FLO Components’ Automatic 
Greasing System has been an integral part of their vehicles since 1995. 

The Engineering Manager explains; “The utility vehicle is an excellent 
product, but it’s only as good as the people that maintain it, and 
typically, utility equipment doesn’t get the maintenance it deserves a 
lot of the time.  We had designed the provisions for greasing front axles and whatever other components on the machine, but 
people would just hop on the machine and drive away without greasing it every day.  The mines recognized that, and after 
seeing they were having problems with certain components, they decided they should try to implement some kind of auto 
greasing system.  They had some experience with FLO Components systems and asked us to try and use that system, and it 
worked out very well.  We’ve seen a lot fewer axles come back, front oscillation systems… we’re just not seeing them as much 
as we used to, so there’s definitely been a cost savings for the customer.” 

THE FLO SOLUTION 
The FLO systems integrated into the utility vehicles consist of a 12 VDC Series 203 pump with a 2L grease reservoir, SSV 
positive displacement grease metering valves, fittings, and hose precut to length.  Pumps include an integrated adjustable 
timer for easy installation, trouble-free operation and maximum flexibility.  The system services the top and bottom king pins 
and the front and rear oscillating axles.  The FLO Lubrication System is suitable for most off-the-shelf North American greases 
and will handle lubricants up to an NLGI #2 rating to -25 ºC or -13ºF. 

FLO RESULTS 
With respect to FLO itself; “I was looking for a company that could give me a complete solution for a lubrication system.  I 
would say they’re top notch.  There’s a reason why they came highly recommended by other people.  What I found was if they 
couldn’t answer the question I needed an answer to at the time, then they found the answer for me.  We are still buying from 
them and will continue to buy from them.  The customer support is there, the people are there, they look after our needs.”   

“Right now, we’re looking good in front of the customer.  We’ve chosen the best possible components for our machine.  
We’ve designed it so it goes the distance.  Part of that choice we made for the 
components is obviously the FLO Components Lubrication System – it’s making us 
look good in front of our customer, it makes them look good so everybody’s happy.” 
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